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Artificial Intelligence Management System (AIMS) 
 

 
Artificial intelligence (AI) is increasingly applied across all sectors utilizing information technology and is expected to be 
one of the main economic drivers.  
 
ISO/IEC 42001 is the world’s first AI management system standard, providing valuable guidance for this rapidly changing 
field of technology. It addresses the unique challenges AI poses, such as ethical considerations, transparency, and 
continuous learning.  
 
For organizations, it sets out a structured way to manage risks and opportunities associated with AI, balancing innovation 
with governance. 
 
 

WHAT IS ISO/IEC 42001:2023? 
  

ISO/IEC 42001:2023 provides requirements for establishing, implementing, maintaining and continually improving an 
Artificial Intelligence (AI) management system within the context of an organization.  
 
The standard is intended for use by an organization providing or using products or services that utilize AI systems. This 
standard is intended to help the organization develop, provide or use AI systems responsibly in pursuing its objectives 
and meet applicable requirements, obligations related to interested parties and expectations from them. 
 
An organization conforming with the requirements in this standard can generate evidence of its responsibility and 
accountability regarding its role with respect to AI systems. 
 
ISO/IEC 42001:2023 applies the harmonized structure developed to enhance alignment among management system 
standards (MSS). The AI management system provides requirements specific to managing the issues and risks arising 
from using AI in an organization. This common approach facilitates implementation and consistency with other 
management system standards, e.g. related to quality, safety, security and privacy. 
 
This document is applicable to any organization, regardless of size, type and nature, that provides or uses products or 
services that utilize AI systems. 
  
 

BENEFITS OF ISO/IEC 42001:2023 CERTIFICATION 
  

The basic benefits from setting and implementing an Artificial Intelligence Management System according to the 
requirements of ISO/IEC 42001:2023 are the following: 
  

▪ Responsible AI: ensures ethical and responsible use of artificial intelligence. 

▪ Reputation management: enhances trust in AI applications. 

▪ AI governance: supports compliance with legal and regulatory standards. 

▪ Practical guidance: manages AI-specific risks effectively. 

▪ Identifying opportunities: Encourages innovation within a structured framework. 



 

CERTIFΙCATION WITH EUROCERT 
  

▪ We are the largest Greek independent certification body with offices in more than 25 countries worldwide. 
Certification with Eurocert means evaluation and acceptance from an recognized/well-respected Certification 
body.  

▪ We have strong and experienced staff and associates, who as inspectors/auditors and / or technical experts 
carry out inspections of high added value for your company.  

▪ We make sure to keep you informed and updated of any local and/or international changes that concern your 
certification scope  

▪ Our accreditation covers a wide range of standards and products, thus we are able to provide you with holistic 
solutions regarding management system certification  
 
 

FREQUENTLY ASKED QUESTIONS 
  
  

How long does it take to certify with ISO/IEC 42001:2023? 

 
Typically 3-6 months, although this may depend on various factors. The main issue is that the organization demonstrates 
that its management system is fully implemented and meets all the requirements of the standard. Top management and 
employees’ level of awareness is also a crucial point to determine the necessary time for gaining certification.   

  
Who is ISO/IEC 42001 - Artificial intelligence management system for? 

 
This management system is applicable to any organization developing, providing or using products or services that utilize 
an AI system. Therefore, it is applicable potentially to a great variety of products and services, in different sectors, which 
are subject to obligations, good practices, expectations or contractual commitment towards interested parties. Examples 
of sectors are: 

▪ Health 

▪ Defence 

▪ Transport 

▪ Finance 

▪ Employment 

▪ Energy 

▪ ……. 
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