SMETA (ET4yeH TbproBCcKM oguT Ha YrneHoBeTe Ha Sedex)

Sedex e cBeTOBHa OpraHu3aLusi ¢ HecTonaHcka Len, HabposiBalla geceTkv xunaam pmpmm yneHose. Ypes
nnaTtdopmarta Sedex Advance Te3n NpeanpuATUS ynpasnsasaT U CNOAENAT AaHHW 3a TAXHOTO NpeAcTaBsHe no
OTHOLLEHME Ha coumanHaTa OTrOBOPHOCT, paboTHWUTE NpaKTWKK, OKONHaTa cpeaa v 3apaBeTo u 6e3onacHocTTa.
EUROCERT e ynbnHomolueH cybekT B nnatdopmarta Sedex (lMapTHbopcka 0guTOpCKa KOMMaHus) 3a U3non3BaHeTo
Ha Sedex Advance 1 npoBexaaHeTo Ha MHCMNEKLMN cbrnacHo Sedex.

KAKBO E SMETA

SMETA e meTogonorusita 3a MHcnekuusi, paspaboTeHa oT uneHoBeTe Ha Sedex, 3a Aa MMa eanHEH NPOTOKOM C
NPUHLUMNK, KOWTO LUE Ce npunara oT GusHeca U e ce KOHTPonMpa OT NPU3HATU MHCNEKTOPU.

OcHoBHUTe cTbnboBe 3a oueHka Ha SMETA ca cnegHuTe:

-YcnoBusaTa Ha Tpy4

- 3opaee & besonacHocT

- PaboTtHo Bpeme - TP3

- OTnnuus

-OkoneH cBAT

-busHec eTuka

Cnepn npuknioyBaHe Ha NpoBepkaTa U yCTaHOBsSIBaHE Ha BCAKO HECBHOTBETCTBME Ce M3[aBa CbOTBETHUAT Aokrag,
KOWTO ce ,Hagarpaxga“ ao nnatcgopmarta Sedex v ce npeocTaBs Ha AOCTaBYNLMTE/KIIMEHTUTE, 3bpaHu oT
KOMMaHuATa.

nosn3n ot SMETA, BA3UPAH HA UHCNEKLUUA

OcHoBHWTE NpegnMcTBa Ha npoBepkata Ha SMETA 1 aboHameHTa 3a Sedex ca cnegHuTe:

* [Nony4yaBaTe cpaBHUTENHO Na3apHO NPEAMMCTBO, 0COGEHO 3a hMPMU C EKCNIOPTHA AENHOCT.

*  AxTyanHa nHdopmaums ypes nnatgopmaTa Sedex KbM JOCTaBYMLM U KITMEHTU OTHOCHO YCNELUHOTO
BHeapsiBaHe u npoBepka Ha SMETA.

*  KnoyoB MHCTPYMEHT 3a 0hopMsIHE U yNpaBrieHMe Ha cTpaTernsita 3a yCTom4mBocT Ha brusHeca.

*  MHorocTteneHHa npoBepka, obxBallalla pasnuyHyu obnactu.

*  MobunuanpaHe 1 aKTUBHO BKIOYBAHE Ha nepcoHana.

*  HenpekbcHaTo nogobpsiBaHe Ha CBOUTE pe3ynTaTti B UKOHOMUYECKO, COLIMAIHO U €KONIOMMYHO OTHOLLEHME.

+ [oGaBeHa CTOMHOCT KbM MPUHLMNUTE Ha YCTOWYMBOCT U coLMarniHa OTroBOPHOCT, KOUTO BeYe ce npunarat oT
e[iHa KoMnaHus.

3ALLO C EUROCERT S.A.

+  3awoTo cMe Han-roneMusT rpbLKU He3aBUCUM cepTuduumpall, opraH, akpeautupan ot ESYD, ¢ oducu B
noeeye oT 25 cTpaHu no ceeta. Ceptudmkauusi ¢ Eurocert o3HavaBa oLeHKa U NpUeMaHe OT akpeauTupaH
cepTudULmpalLL, opraH.

*  3awoTo cMe e4MHCTBEHUST rPbLKU cepTuduLmMpall, opraH, akpeamTupaH ot AKpeamTaLMOHHUS OpraH Ha
CAL SAAS npe3 2009 r. 3a nsBbpLIBaHE Ha UHCMEKLUN CbIMacHO Hal-pasno3HaBaeMusi CTaHaapT 3a
coumanHa otroBopHocT - SA8000.

+  3awoTo cmMe BodewmaT cepTuduumpaly, opraH B obnactra Ha coumanHaTa OTTOBOPHOCT M OTYETHOCT C ONUT B
ceptudmumpaneTo no SA8000, Sedex u Ethos.

+  3awoTo pasnonarame c KOMMNETEHTEH U ONUTEH NEPCOHAN U CbTPYAHULM, KOUTO KaTo UHCNEKTOpU/ oguTopu
n/MNnM TEXHUYECKM EKCNEPTU U3BBPLUBAT NPOBEPKM U OAMTU C BUCOKa fobaBeHa CTOMHOCT 3a BaluaTa
KOMMaHus.
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3alL0To CMe B CbCTOSHWE Aa NPEAOCTaBUM Ha BallaTa KOMMNaHWs USMOCTHO PeLLEHWE 3a cepTuduumpaHe Ha
cucTeMu 3a yrpaBsrneHue Ypes3 NpeocTaBsHe Ha akpeauTaLums 38 MHOTO LUMPOK CMEKTHP OT
CepTUMUKALMOHHU YCIyTK.

YECTO 3A0ABAHU BBIMPOCHU

YcnelwHaTa npoBepka BoAu Ny Ao uspgaBaHe Ha cepTudmkar?

YcnewHOTO NpukIoYBaHe Ha NpoBepkaTa He BOAM A0 U3daBaHe Ha cepTudmKaT, a 40 CbOTBETHUSI Aoknagd, nybnukyBaH
B nnatdopmaTta Sedex. Bwvnpeku TOBa, ako KomnaHuata xenae, EUROCERT wmoxe fa wvsgage ceptudwukar,
noTBbpXAasall, Ye NnposBepkaTa e 3aBbpLUeHa U YCneLHO 3aBbplleHa B CboTBeTCTBMNE cbe SMETA.

KakBa e yecToTaTa Ha npOBepKaTa?
Hama MvHMManHa 4yecTtoTa Ha NpPoBepKa, Thb KaTO M3MCKBAHETO 3a TOBA € OCHOBHO MO 3asdBKa Ha KINEHT. OOBKMKHOBEHO

obaye komnaHuuTe I/136VIpaT roavHaTa 4ecTtoTa 3a M3BbpLUBaHe Ha NnpoBepka, 3a Aa OEeMOHCTpUpaT HenpeKkbcHaTo
CbOTBEeTCTBME U I'IOD,O6p€HVIe Ha BCUYKK 3anHTEepecoBaHU CTpaHW.

Konko Buaa nHcnekumu SMETA uma?
Mma 2 Buga uHcnekuumn: a) 2-ctbnboB u 6) 4-ctbnboB. OcHOBHATa pasnuvka e, Ye MHenekumaTa no 4 crbnba BKYBa

noBeye M3MCKBaHUSA U 3aabnboyaBa ekorormyHaTa u 6usHec eTuka. V|360p'bT Ha nogxogAwuna Tmn Tpﬂ6Ba na 6bae
HanpaBeH OT KOMMaHUATa cref KOHCYNTauusa ¢ HEMHUTE KIYOBU KIMEHTN.

XA6nG 89 & AukoBpluoewg 144 52 MeTauoppwon
TnA:++30 210 6252495, 210 6252495 Fax: ++30 210 6203018

e-mail: eurocert@otenet.gr web site: www.eurocert.gr
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